Norman R. Funk 224 Mandalay Rd. Lexington, KY, 40504
Cell (859) 489-4837 norm.funk @yahoo.com

Objective

To obtain a position where my experience, education, and training can be effectively
utilized, while providing lasting value to an employer who appreciates both professional and
personal development efforts.

Highlights of Qualifications

Associates Degree Computer Info Systems / Networking, U.K., L.C.C. 2005
Windows & Mac OS Support exp. & multiple I.T. vendor certifications & experience.
PC User group leader since 2001, Project support and independent consulting.

Work History

October 2007 — Present Lexmark International Lexington, KY
Contract Firmware Test Technician — PS&SD Color Laser Printer Development
Embedded Firmware test & evaluation.

July 2004 — Oct 2008 Logan Security Lexington, KY
Security Guard — Provided physical security and safety services for commercial,
government, and residential housing properties.

April 2005 — June 2007 Lexmark International Lexington, KY
Contract Lab Technician — Consumer Products Division Inkjet Printhead Development.
Corrosion testing, failure analysis, automated test equipment operation and modification,

Jan 1997 - June 2000 Inacom Information Systems Overland Park, KS

Field Service PC Technician - On-site warranty support, break/fix of laptops, desktops,
servers, and LAN / WAN equipment, project implementation, and IMAC (internal move add
change) activities.

June 1989 - May 1996 United States Air Force Various Locations
Nuclear Weapons Journeyman - Logistics, Maintenance, Dispatch, LAN administration.

Volunteer experience
Volunteer Instructor 2001 — Present, Central Kentucky Computer Society Lexington KY
www.ckcs.org see special interest group schedule for “Dr. Fixit”

Education

2005 - Associate of Applied Science Computer Information Systems - Networking
1993 - USAF Leadership School Graduate.

1990 - USAF Nuclear Weapons technical training.

1989 — Kirksville, MO HS Diploma.

References - Available upon request.



